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State Director to contract out selec-
tive fact gathering, nondecision mak-
ing servicing actions in this subpart.

(b) The State Director may delegate
in writing any authority delegated to
the State Director in this subpart un-
less otherwise restricted, to those
State staff members who, in the opin-
ion of the State Director, have been
adequately trained and who dem-
onstrate their knowledge in under-
standing and administering the MFH
policies and procedures of FmHA or its
successor agency under Public Law 103-
354. The State Director may further
delegate such authority in like manner
to Servicing Offices by either of two
options:

(1) To individual Servicing Office
staff members, including the Servicing
Official.

(2) To the position of Servicing Offi-
cial, the incumbent of which may fur-
ther delegate specified authority to
identified Servicing Office staff mem-
bers. A copy of such delegation will be
filed with the State Director.

(c¢) Individual delegation of responsi-
bility and authority may be limited or
expanded in scope, or revoked, as
deemed appropriate by the State Direc-
tor, or the Servicing Official when ap-
plicable, and will be prepared according
to FmHA or its successor agency under
Public Law 103-354 Instruction 2006-F
(available in any FmHA or its suc-
cessor agency under Public Law 103-354
office).

§1930.144 Exception authority.

The Administrator may, in indi-
vidual cases, make an exception to any
requirements of this subpart not re-
quired by the authorizing statute if he/
she finds that application of such re-
quirement would adversely affect the
interest of the Government or ad-
versely affect the accomplishment of
the purposes of the MFH program or
result in undue hardship by applying
the requirement. The Administrator
may exercise the authority at the re-
quest of the State Director or the As-
sistant Administrator for Housing. The
request must be supported by data that
demonstrates the adverse impact, cit-
ing the particular requirement in-
volved and recommending proper alter-
native course(s) of action, and out-
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lining how the adverse impact could be
mitigated.

§1930.145 Appeals.

Only the borrower, or the borrower’s
representative (as defined in subpart B
of part 1900 of this chapter), can appeal
an FmHA or its successor agency under
Public Law 103-354 decision. The bor-
rower’s management agent may not re-
quest an appeal unless he/she has been
designated as the borrower’s represent-
ative. This means he/she must be au-
thorized in writing by the borrower to
act for the borrower in the administra-
tive appeal, as required by subpart B of
part 1900 of this chapter (this may be
addressed in the management agree-
ment). The borrower’s request for re-
view of an alleged adverse decision
must be made to FmHA or its suc-
cessor agency under Public Law 103-354
in written form. Appeals and reviews
will be handled in accordance with di-
rections set forth in subpart B of part
1900 of this chapter.

§§1930.146-1930.149 [Reserved]

§1930.150 OMB control number.

The reporting and recordkeeping re-
quirements contained in this regula-
tion have been approved by the Office
of Management and Budget and have
been assigned OMB control number
0575-0033. Public reporting and record-
keeping burden for this collection of
information is estimated to vary from
5 minutes to 10.25 hours per response,
with an average of 0.43 hours per re-
sponse, including time for reviewing
instructions, searching existing data
sources, gathering and maintaining the
data needed, and completing and re-
viewing the collection of information.
Send comments regarding this burden
estimate or any other aspect of this
collection of information, including
suggestions for reducing this burden,
to the Department of Agriculture,
Clearance Officer, OIRM, room 404-W,
Washington, DC 20250; and to the Office
of Management and Budget, Paperwork
Reduction Project (OMB #0575-0033),
Washington, DC 20503.
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